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e Please check that this question paper contains 8 printed pages.

e (Code number given on the right hand side of the question paper should be
written on the title page of the answer-book by the candidate.

o Please check that this question paper contains 30 questions.
e Please write down the Serial Number of the question before
attempting it.

e 15 minutes time has been allotted to read this question paper. The question
paper will be distributed at 10.15 a.m. From 10.15 a.m. to 10.30 a.m., the
students will read the question paper only and will not write any answer on
the answer-book during this period.
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BUSINESS STUDIES

FEiRa 77 : 3 T2 3BT 37% : 90

Time allowed : 3 hours Maximum Marks : 90
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(i) 1 37% 7 571 & 3K ek IIeg & U qTFT T 51 |
(i) 8 3Pl a1 F¥I & I 50 - 75 =51 @ &1 |

(iii) 4-5 3% arct Fo1 & IT TTHT 150 Jeg] & &1 |
(iv) 6 3Pl 917 JF1 & JT TTHT 200 5] 3 &1 |

() T T F GH T Gr-arg & 57 B |/

General Instructions :

(i) Answers to questions carrying 1 mark may be from one word to one
sentence.

(it)  Answers to questions carrying 3 marks may be from 50 - 75 words.
(iii)) Answers to questions carrying 4 — 5 marks may be about 150 words.
(iv) Answers to questions carrying 6 marks may be about 200 words.

(v)  Attempt all parts of a question together.

o

1. TgRrew fora yoR FHaTiE 6 S Tqf Td THed § 91 Hal 8 2 3gd
hITTT | 1

How does staffing improve job satisfaction and morale of employees ?
State.

2. &M form o 8 URy wtar B 23g@ SIS | 1

How does directing initiate action ? State.

3. Wfoxw WicHTET % 9 § ‘HHER] UgEE % whis &l 3¢8U ST | 1

Give any two examples of ‘Employee Recognition’ as a non-financial
incentive.

4. T <A1 Uk # ‘STgdre g geRy 9 =T S0 § 2 1

What is meant by ‘Management by Exception’ in the process of
controlling ?

5. o goR o 3Icurel W ISI fag &1 = feparn S g 2 1
On which type of products is ISI mark used ?
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“n xo Tl |
3T 3fgRaa ‘A d IUHRT 1 fhT TR & FH 6 ATEWhdT &, 33T
hifoTT | 1

‘The consumer has a right to acquire knowledge and to be a well informed
consumer throughout life.’

State what type of knowledge is required by the consumer in the above
stated ‘Right’.

7.  T9Y % 3IH TR H M SNT S TIST o Hed0 Td aidl o o Iierh

qrar g | 1

Name the level of management that is responsible for the welfare and
survival of the organisation.

8.  IZ I gl Il & foh AGETRI YATau FfHfv=d gar @ 2 1

Why is it said that business environment is uncertain ?

9. ‘Ugd ¥ ug Ffvew A o 1 A1 g A1 hY T B YGY h LRI HEl
HE T 7 | 39w H Y Fasy | 1
‘Deciding in advance what to do and how to do is one of the basic
management functions.” Give the meaning of this function.

10. RIS & 39 YR 1 A FdET S AT HIE & &9 H Bl 8, = @
e fafdre feom it R ey ol 2 ot efies gueneti & gma § ggrr
HA 7 | 1

Name the type of plan which is in the form of general statements, that
guides thinking towards a particular direction and helps in solving
routine problems.

11. “TAT % AR W A TS d9T THTNT TSI | 3T hifT | 1

Distinguish between functional structure and divisional structure on the
basis of ‘formation’.

12,  ‘Shu=nfies @ea’ @ s AR g 2 1

What is meant by ‘formal organisation’ ?
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()  =fermety g=a |
Give the meaning of the following money market instruments :
(1) Treasury Bill; and
(11) Call Money.

14. To<iE y&g o1 MAfHe 3w ‘g i Afehad ST 8 | IUSTE | 3
‘Wealth-maximisation’ is the primary objective of financial management.
Explain.

15. Sfe a9 Qd-a1afy & f9U T g%d 399 I8d & 91 39 T foIshd kil 9 1=
Hd MG T Ty B Aed & || fouuEedl gra T § @8 TS S
qohileh ol TEATHT | 30 TEINU] debdleh bl fohral @ fomiwarsti &1 oft 3g@
i | 3

“You don’t close a sale, you open a relationship, if you want to build a
long-term successful enterprise.” Identify the communication tool used by
the marketer. State any two features of this communication tool.

16. UI H UF U foifHes # Scuted Yeaeh o ®9 § ¥ L W1 & o € T U
god S T 1A Hdl & | TI=Hehl o HUATNIT o S 98l hig o1 ¥e T8l 3§ |
FR h U 98 & B! & | FE AAH A AN @ 7 | AT
Hifc=ri o STTHR Je=ueh NI I ST HAATAT o A1 L T8 7 FAlTh 3T
foware 2 for we=niEl 6 Tgfg o fom st <6t qufg o m 9% & 9d

gehdl |
(a) IHIh 3TJ=g H At Ya-g o THgr o1 3g@ i |
(b)  Toreel Q1 Heail I U=THT ST HFT FHIS ! FRING AT =Ted! 8 | 3

Pawan is working as a ‘Production Manager’ in CFL Ltd. engaged in
manufacturing of CFL bulbs. There is no class-conflict between the
management and workers. The working conditions are very good. The
company is earning huge profits. As a policy matter, management is
sharing the gains with the workers because they believe that prosperity
of the company cannot exist for a long time without the prosperity of the
employees.

(a)  State the principle of management described in the above para.

(b)  Identify any two values which the company wants to communicate
to the society.
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R IENIESS mlk’b{a:ﬂ@% | sa*%@s«sﬂ%ﬁaﬁﬁﬁﬁ@ﬁﬁw
X gk R 18T 980 W W % ITTHL U@ § | T HHAN g A AN
& HH HE b Teh AT hl TRGT S48 199 IcdTed Ja=eeh 4 Tfed g
R | T SR e A feoea § gur & folv 39 game fou wifer 3cumeq

g g SHeh! off e 8 1 T |
(a) STRK =g U afvfd Jey o figa 1 3g@ Hifv |
(b) UH T oAl I IGATHT ST HEIH! THTS i TN HEAT =1 @ | 3

Telco Ltd. is manufacturing files and folders from the old clothes to
discourage use of plastic files and folers. For this they employ people from
nearby villages where very less job opportunities are available. An
employee, Harish, designed a plan for the cost reduction but it was not
welcomed by the production manager. Another employee gave some
suggestion for improvement in design, but it was also not appreciated by
the production manager.

(a)  State the principle of management described in the above para.

(b)  Identify any two values that the company wants to communicate to
the society.

18. ‘T Mol wa ‘@ i 61 31ef s | 3

Give the meaning of ‘Investment decision’ and ‘Dividend decision’.

19. ‘G9<F Yo=Y &1 91 3 |’ 99t Sy | 4

‘Coordination is the essence of management.” Explain how.

20. ‘FOH™ % YaYh! g ATl hH THH 32 7 hdol AU BH <hl STEl IHAT
&I Tga Td oAk H HEHAl hid! & UG 39eh Fid Jdishal Sk i H ot
TETIdl hidl 8 |’ 39 AT & e’ U A[adTeh Al o Hawd & (hral aR
fermgati =1 wm=Tsy | 4

‘Understanding of environment by business managers enables them not
only to identify and evaluate, but also to react to the forces external to
their firms.” In the light of the statement, explain any four points of
importance of business environment.
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How does Planning ‘Not work in a dynamic environment’ and ‘Does not
guarantee success’ ? Explain.

22. Ueh IYNITHT ol IYNITHT TRV AAIH, 1986 o IT=aild 3IUCTsY feheal TS
&A1 <l 3gE hIfT | 4

State any eight reliefs available to a consumer under the provisions of
Consumer Protection Act, 1986.

23. “ufweror <1 @ 1Y B 2 Ueh HHE o 7T G0 o AT T Ig@ iU | 5

What is meant by ‘Training’ ? State the benefits of training to the
employee.

24. TIaOE 9 = & gray sl 99EET | 5

Explain the relationship between planning and controlling.

25. Ty AUty (IR SI9R) o fohegl uier &t 1 aui i | 5

Explain any five functions of Stock Exchange.

26. ‘Tosma’ w1 @ 31 g 2 fodque § fasm i sifeRt @1 3g@ i | 5

What is meant by °‘advertising’ ? State the role of advertising in
marketing.

o

27. GUTSY foh U HIH™ hl HRIfE St sTawaehdrati i fHefRad wre fohd
TR THTEd hid & : 6
i) Hg1 whife;
(i) AR =oh;
(iii)  "foeaet 1 TaT; a9
(iv) HE™ <l Tehid |
srera

Teh HFHT I Yol BT h =9I I UWIfAd R ATl fohegl 9 ShIehi @l
HAATRY |
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(1) Inflation;
(i1)  Business cycle;
(i1i) Level of competition; and
(iv)  Nature of business.

OR

Explain any four factors affecting the choice of capital structure of a
company.
28.  3cIGH AT AT o YA H T HUh <l fHeRT T GU HIFT | 6
HAYAT
fauorE fig o =R wEqUl Il i THEST |

Describe the role of ‘Public Relations’ in the promotion of products and
services.

OR
Explain the four important elements of marketing mix.
29. ‘yurell yeY qun ‘il o faw & Sfafch, 3Taer Gwed i ot alieht
T HEEd Hdl & | U fohegl =R adient @1 ufa SHifsr | 6
JAAAT
“TorehgihtUl Teh WEwQUl HI=IAl g 97 shad el AMTHRI o a0 § &
YIS ST B 1’ 36 HYA b Hew H faehgiehtu o wew o foheal =R famgati =1
Tuiq i |

Besides ‘Effective management’ and ‘Employee development’ delegation
helps the organisation in different ways. Explain any four such ways.

OR

‘Decentralisation is an important philosophy that implies selective
dispersal of authority.” In the light of this statement, explain any four
points of importance of decentralisation.
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Sam @ aeel o HTY JST I 8 Tk 31 YR 1 (Had TR T HE
T Tg HHAME! & 1Y HIs T T 81 sl || 30 HIT o HeH H Th
Rdereh % fhrgl IR T &1 JUF HINT | 6
HAYAT

JHTST TUTOT <hl ARG STESTT Rl GUH shifaT |

‘The functions and performance of the supervisor are vital to an
organisation because he is directly related with the workers whereas
other managers have no direct touch with bottom level workers.” In the
light of this statement, explain any four functions of a supervisor.

OR

Describe personal barriers to effective communication.
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